1994 INDEX 


TO. 


ASQC/Gallup Survey 
Alternate Routes on the Quality Journey, John Ryan (Dec., p. 37) 


Auditing 

Going From an Investigative to a Formative Auditor, Raphael 
Fiorentino and Michel Perigord (Oct., p. 61) 

How to Conduct an Internal Quality Audit and Still Have Friends, 
Craig M. Rice (June, p. 39) 

A Systematic Approach to Quality Assurance Auditing, Rafik H. 
Bishara and Michael L. Wyrick (Dec., p. 67) 


Customer Satisfaction 

The American Customer Satisfaction Index, Jon Brecka (Oct., p. 41) 

Six Sigma in Customer Satisfaction, Gwen Fontenot, Ravi Behara, 
and Alicia Gresham (Dec., p. 73) 

A Way to Improve Customer Satisfaction, James Rozum (Oct., p. 67) 


Decision Making 
Multiple Criteria Decision Making, John Grandzol and Mark Gershon 
(Jan., p. 69) 


Design of Experiments (DOE) 
Experimental Design Meets the Realities of the 1990s, Susan Blake, 
R.G. Launsby, and Daniel L. Weese (Oct., p. 99) 


Directories 


1994 QA/QC Services Directory, Jon Brecka (Aug., p. 39) 
1994 QA/QC Software Diréctory, Jon Brecka (March, p. 60) 


Education 

Are Students More Than’Customers in the Classroom?, Susan Helms 
and Coretta H. Key (Sept., p. 97) 

Can Higher Education Learn From Factories?, Dean L. Hubbard 
(May, p. 93) 

Can TQM in Public Education Survive Without Co-Production?, 
Robert T. Chappell (July, p. 41) 

Continuous Improvement in Conferences, Scot M. Faulkner (Sept., 
p. 101) 

Examining Customer Satisfaction in a Big School, Mare G. Cloutier 
and John D. Richards (Sept., p. 117) 

lf at First You Don't Succeed...., Jim Lowerre (Dec., p. 51) 

Igniting Total Quality Management in Public Schools, Robert H. 
Bender (Sept., p. 107) 

Improving the Instructional Process, Robert Zaciewski (April, p. 75) 

1994 Quality in Education Listing, Lausa Rubach (Sept., p. 27) 

Quality Education and America’s Competitiveness, Armand V. 
Feigenbaum (Sept., p. 83) 

The Real Business of Education: Creating Success for All, John Jay 
Bonsting! (Oct., p. 47) 

Student Quality Improvement Projects, Duane Meeter and Grant 
Smith (Sept., p. 111) 


Quality Progress 


Teaching TQM in an Inner City High School, Franklin P. Schargel 
(Sept., p. 87) 

Teaming Up to Improve U.S. Education, Laura Rubach and Brad 
Stratton (Feb., p. 65) 

Transforming U.S. Education With the Quality Movement, Laura 
Rubach (Sept., p. 93) 

Translating TQM Into TQS, Armand A. Fusco (May, p. 105) 


Ethics 
The Quality-Ethics Connection, Marion M. Steeples (June, p. 73) 


Government 

FCC Makes Dramatic Quality Improvements, Daniel J. Fontaine and 
Diane B. Robinette (Nov., p. 87) 

Quality Auditing in a Public-Sector Service Environment, Bonnie 
Holzer (June, p. 61) 


Health Care 

Benchmarking Quality Under U.S. Health Care Reform? The Next 
Generation, Daniel Lorence (April, p. 103) 

Chaos Theory, Complexity Theory, and Health Care Quality 
Management, Doug Hutchison (Nov., p. 69) 

TQM in a Surgery Center, Robert Burney (Jan., p. 97) 


History 

50 Years of Quality Publications, Brad Stratton (July, p. 37) 

Quality Improvement and Its Origin in Scientific Management, David 
W. Hays (May, p. 89) 


% 


Human Resources 2 

Improve Performance by Driving Out Fear, Ken Kivenko (Oct., p. 77) 

Managing the Interaction of People With Your Product, Peter R. 
Hybert (July, p. 67) 

Optimize the Human System, John R. Grinnell Jr. (Nov., p. 63) 

Organizationally Induced Helplessness: The Antithesis of 
Empowerment, Roger McGrath Jr. (April, p. 89) 

Practical Alternatives to Performance Appraisals, George Eckes 
(Nov., p. 57) 

Putting Employees in the Spotlight, Karen Bemowski (Déc., p. 25) 


in Memoriam 
W. Edwards Deming 
Gone But Never Forgotten, Brad Stratton (March, p. 24) 
The Government Learns About Quality in Japan (March, p. 39) 
Hats Off to Quality: W. Edwards Deming at Columbia, Peter J. 
Kolesar (March, p. 35) 
Recollections About Deming (March, p. 31) 
Recollections From Japan (March, p. 47) 


inspection 
Computerized Mobile Inspection Station, Clayton R. West (Feb., p. 31) 


International 
Mexico's Total Quality Effort, Julio Gutiérrez (May, p. 75) 
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Labor Relations 

ASQC Testifies Before Worker-Management Relations Commission, 
Jon Brecka (Nov., p. 51) 

Building Union-Management Partnerships, Ken Myers and Bob 
Killeen (April, p. 95) 

Empowerment Without the Rhetoric, Robert Reichand Linda 
Copening (June, p. 35) 

Reinventing Government Through Labor-Management Partnerships, 
Brad Stratton (June, p. 31) ; 


Maintenance 
For Quality'’s Sake, Maintain Hydraulic Machines, Drew D. Troyer and 
Lisa K. Lazzeroni (Oct.; p. 91) 


Malcolm Baldrige National Quality Award (MBNQA) 

The Deming, Baldrige, and European Quality Awards, ‘Behnam 
Nakhai and Joao S. Neves (April, p. 33) 

The Evolution of the Baldrige Award, Joao S. Neves and Behnam 
Nakhai (June, p: 65) 

Insights of a Baldrige Award Winner, Jerry R. Junkins (March, p. 57) 

A Pat on the Back Is Worth a Thousand Words, Karen Bemowski 
(March, p. 51) 


Management 


The Alignment Matrix, Ronald L. Heilmann (Jan., p. 75) 

The Fairness Factor, Ken Myers (June, p. 77) 

Financial Information Is Key to Empowerment, William L. Christison 
(July, p. 47) 

Finding the On-Ramp to Deming's Road, Marty Breheney (Oct., p. 73) 

How to Prevent the Coming Failure of Quality, Rita4E. Numerof and 
Michael N. Abrams (Dec., p. 93) 

“| Believe I'll Have the Reuben,” Richard |. Ferrin (May, p. 61) 

Kaizen Is More Than Continuous Improvement, Raymond Cheser 
(April, p. 23) 


‘ Leading Change Through Projects, Karen A. Eichelberger (Jan., p. 87) 


Making Employee Participation Programs Work, Richard H. sn ate 
(April, p. 39) 

Manage With Valid Rather Than Invalid Goals, John Persico Jr and 
Gary N. McLean (April, p. 49) 

Managing the Technological Process, Satish K. Wason and Sushil K. 
Bhalla (Jan., p. 81) 

MIS + TQM = QIS, Richard B. Keith Jr. (April, p. 29) 

The Square Wheels of Organizational Development, Scott J. 
Simmerman (Oct., p. 87) 

The 10 Commandments of Quality, Richard M. Balano (Jan., p: 41) 

Ten Mistakes CEOs Make About eee Willard |. Zangwill (June, 
p.-43) 


Military 
The Air Force Quality Flight Plan, Karen Bemowski (June, p. 25) 


NASA . 
One Small Step for Man..., 


National Quality Month (NQM) 

Canadian Premier Works to Improve Constituents’ Quality of Life, 
Karen Bemowski (Oct., p. 35) 

Ford Chairman Was, and Continues to Be, a Progress Chaser, Karen 
Bemowski (Oct., p. 29) 


Planning for Quality 
Powerful Planning With Simple Techniques, Dennis St. Lawrence and 
Bob Stinnett (July... 57) 


Brad Stratton (July, p. 27) 


Process Improvement 


_ The Foundation of Improvement, Gerald rs Langley, Kevin M. Nolan, 


and Thomas W. Nolan (June, p. 81) 

The Golden Rules of Process Redesign, Roger O. Rupp and James 
R. Russell (Dec., p. 85) 

Only the Questions That Are Asked Can Be Answered, Manny 
Rosenfeld (April, p. 71) 

Report to Our Readers, Brad Stratton (Dec., p. 41) 
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Solving Chronic Problems With Simple Tools, Gary P. Maul and John 
Scott Gillard (July, p. 51) 


Product Development 

A Balancing Act: Optimizing a Product's Properties, George C. 
Derringer (June, p. 51) 

When Doing It Right the First Time Is Not Enough, R.G. Boznak (July, 
p. 74) 


Product Liability 
Why Product Liability and Medical Malpractice Lawsuits Are So 
‘ Numerous in the United States, Eugene L. Grant and Theodore E. 
Lang (Dec., p. 63) 


Quality Forum 
The Quality Forum X: Quality 2000—The Next Decade of Progress, 
Jon Brecka (Dec., p. 31) 


Quality Function Deployment (QFD) 
Listening to the Customer Using QFD, Michael R. Hunter and 
Richard D. Van Landingham (April, p. 55) 


Quality Profession 
Quality Progress 1994 Salary Survey, Karen Bemowski (Nov., p. 27) 
The Upcoming Century of Quality, J.M. Juran (Aug., p. 29) ’ 


Reengineering 

Achieving Total Quality Through Business Reengineering, Joseph N. 
Kelada (Dec., p. 79) 

Reengineering the Organization: A Step-by-Step Approach to 
Corporate Revitalization, Jeffrey N. Lowenthal, Part 1 (Jan., p. 93), 
Part 2 (Feb., p. 61), Part 3 (March, p. 131) 


Sales and Marketing 
Make Marketing Part of the Quality Effort, ieaisht L. Orsini (April, p. 43) 


Service Quality Assurance (QA) 

Engineering Consultants Implement TQM, Jack A. Caldwell and 
Terence D. Hagen (Jan., p. 57) 

Legal Eagles Become Quality Hawks, Rolf Hoexter-and Mariesa 
Julien (Jan., p. 31) 

Moving Ahead. With Quality, David T.T. Auchterlonie (Mayfp. 111) 


Software Quality Assurance 
Assessing Software Development and Inspection Processes, Ron S. 
Kenett (Oct., p. 109) 


Special Report 

Better Golf Through Better Data Analysis, Jack Whitaker (Feb:, p. 53) 

How the Apparel Industry Measures Up to Quality Standards, John J. 
Kanet and Carol L. Karnes he p. 25) 

Who's in Charge of U.S..Corporate Quality?, Brad Stratton (May, p. 85) 


Standards 


Effort Seeks. to Develop International Software Standards, Ronald 
Braun and D. Vera Edelstein (Oct., p. 81) 

Is ISO 9000 the Path to TQM?, James P. Corrigan (May, p. 33) ' 

ISO 9001 on a Shoestring, Sidney L. Emmons (May, -p. 49) 

Quality, Standards, and Free Trade, Stanley A. Marash and Donald 
W. Marquarat (May, p. 27) 

Road Map to ISO 9000 Registration, Kymberly K. Hockman, Rita 
Grenville, and Suzan Jackson (May, p. 39) 

Survival After ISO 9000 Registration, Steven Sakofsky (May, p. 57) 

Teamwork Pays Off for’ Firm, Jesse D. Freese and Emily Konold (May, 
p. 53) 

Value-Added Audit Training, Steven Sakofsky and D. David Vitale 
(May, p. 45) 


Statistical Process Control (SPC) 


Are You Getting the Most Out of Your Control Charts?, Andrew J. 
Barnett and Richard W. Andrews (Nov., p. 75) 


-Charts Done Right, Donald.J. Wheeler (May, p. 65) 


Proactive vs. Reactive SPC, Christopher Wozniak (Feb., p. 49) 


Statistics 

A Bill's Effect on Alcohol-Related Traffic Fatalities, Fred A. Spiring 
(Feb., p. 35) 

The Confusion Over Six-Sigma Quality, Pandu R. Tadikamalia (Nov., 

p. 83) 

Making Sense Out of Two Pareto Charts, Ron S. Kenett (May, p. 71) 


Survey Development and Administration 

How to Measure Empowerment, Bob E. Hayes (Feb., p. 41) 

Measuring Customer Satisfaction in Business Markets, Warren R. 
Hayslip (April, p. 83) 

Ten Reasons Why Surveys Fail, David Futrell (April, p. 65) 


Teamwork 
Follow the Leader, Sue Longman-Czeropski (Dec., p. 47) 


Total Quality Management (TQM) 

Creating TQM Organizations, Keith A. Merron (Jan., p. 51) 

A Few Good Ideas for a Good Idea Program, James. A. Heath (Jan., 
p. 35) 

Improving the Odds of TQM's Success, Loyd Eskildson (April, p. 61) 

Laying the Groundwork for Tota! Quality, James A. Alloway Jr. (Jan., 
p. 65) 

A New Paradigm for Measuring TQM Progress, James M. Cupello 
(May, p. 79) 

The Problems With TQM, John A. Goodman, Gary F. Bargatze, and 
Cynthia Grimm (Jan., p. 45) 

Strategic Advantages Emerge From Jactical TQM Tools, Stephen 
Hewitt (Oct., p. 57) 

The Tortoise vs. the Hare, R. Ray Gehani (May, p. 99) 


Training 

The Card Drop Shop, James A. Alloway Jr. (July, p. 99) 

Training for Effective Continuous Quality Improvement, Jahn C. 
Anderson, Kevin Dooley, and Manus Rungtusanatham (Dec.., 
p. 57) 


Workplace Design and Safety 


How Do You Feel at the End of the Day?, Fraser J. Boyd (Oct., p. 103) 
Safety and Quality: Two Sides of the Same Coin, Thomas R. Krause 
(Oct., p. 51) 


Departments 


Book Reviews 

The AMA Handbook of Project Management, Paul C. Dinsmore (July, 
p. 123) 

The American Keiretsu: A Strategic Weapon for Global Competitive- 
ness, David N. Burt and Michael F. Doyle (Feb., p. 107) 

Audit Standards: A Comparative Analysis, Walter Willborn (June, 
p. 113) 

Automating Business Process Reengineering: Breaking the TQM 
Barrier, Gregory A. Hansen (Dec., p. 135) 

The Baldrige: What It ls, How Its Won, How to Use It to Improve 
Quality in Your Company, Christopher W.L. Hart and Christopher 
E. Bogan (April, p. 145) 

A Basic Approach to Quality Control and SPC, Peter D. Mauch 
(March, p. 169) 

Benchmarking: A Tool for Continuous Improvement, C.J. McNair and 
Kathleen H.J. Leibfried (Sept., p. 161) 

The Benchmarking Management Guide, American Productivity and 
Quality Center (June, p. 113) 

Breaking Through: Creative Problem Solving Using Six Successful 
Strategies, Tom Logsdon (Nov., p. 119) 

Busting Bureaucracy: How to Conquer Your Organizations Worst 
Enemy, Kenneth Johnston (Feb.,.p. 107) 

Competitive Product Development, Rudolph G. Boznak and Audrey 
Decker (March, p. 169) 

Creating a Customer-Centered Culture: Leadership in Quality, 


Innovation, and Speed, Robin L. Lawton (July, p. 123) 

Cutthroat Teammates: Achieving Effective Teamwork Among 
Professionals, Donald F. Heany (Feb., p. 107) 

Documenting Quality for SO 9000 and Other Industry Standards, 
Gary E. MacLean (Oct., p. 157) 

Driving Down Health Care Costs: Strategies and Solutions (Feb., 
p. 111) 

Engineering Documentation Control Handbook, Frank B. Watts (Oct., 
p. 157) 

Excellence Is a Habit: How to Avoid Quality Burnout, Thomas J. 
Barry (Sept., p. 161) 

The Executive's Guide to Controlling Health Care and Disability 
Costs: Strategy-Based Solutions, Bruce N. Barge and John G. 
Carlson (Nov., p. 119) 

Experimental Design: A Chemometric Approach, Vol. 11, Stanley 
Deming and Stephen L. Morgan (Nov., p. 129) 

Extraordinary Guarantees: A New Way to Build Quality Throughout 
Your Company and Ensure Satisfaction for Your Customers, 
Christopher W.L. Hart (June, p. 113) 

The Five Pillars of TQM: How to Make Total Quality Management 
Work for You, Bill Creech (Oct., p. 157) 

Flying Fox: A Business Adventure in Teams and Teamwork, John 
Butman (March, p. 170) 

Fundamentals of Quality Control and Improvement, Amitaba Mitra 
(Jan., p. 135) 

Global Quality: A Synthesis of the World's Best Management 
Methods, Richard Tabor Greene (April, p. 145) | 

Guidelines for Laboratory Quality Auditing, Donald C. Singer and 
Ronald P. Upton (Jan., p. 135) 

How to Detect and Handle Outliers, Boris |glewicz and David C. 
Hoaglin (Aug., p. 181) 

Information Service Excellence Through TQM, Timothy Braithwaite 
(Dec., p. 137) 

Inspection and Inspection Management, Charles Suntag (May, p. 151) 

ISO 9000: A Comprehensive Guide to Registration, Audit Guidelines, 
and Successful Certification, Greg Hutchins (Aug., p. 181) 

ISO 9000 Documentation, Jack Kanholm (March, p. 170) 

ISO 9000 Explained, Jack Kanholm (Jan., p. 139) 

ISO 9000 Quality Management Systems: Guidelines for Enterprises 
in Developing Countries, H. Lal (July, p. 123) 

ISO 9000 Quality System: Department by Department Implemen- 
tation for the Certification Audit, Jack Kanholm (Nov., p. 121) 

ISO 9001—The Standard Companion, Leland R. Beaumont (April, 
p. 146) 

Just-in-Time Quality: A Practical Approach, Arnaldo Hernandez 
(July, p. 127) 

Management by Policy: How Companies Focus Their Total Quality 
Efforts to Achieve Competitive Advantage, Brendan Collins and 
Ernest Huge (Sept., p. 165) 

Management of Quality: Strategies to Improve Quality and the 
Bottom Line, Jack Hagan (Aug., p. 182) 

Managing for Quality and Survival: A Personal Journey Toward 
Excellence, Eugene C. Bonacci, Howard Gensler, and Richard J. 
Denechaud (March, p. 171) 

MRB Engineering Handbook, Robert C. Noe (July, p. 127) 

A New American TQM: Four Practical Revolutions in Management, 
Shoji Shiba, Alan Graham, and David Walden (May, p. 151) 

Policy Deployment: The TQM Approach to Long-Range Planning, 
Bruce H. Sheridan (Aug., p. 183) 

Profiles for Performance: Total Quality Methods for Reducing Cycle 
Time, Jack H. Fooks (March, p. 171) 

The. QFD Book, Lawrence R. Guinta and Nancy C. Praizier (April, 
Dp. 147) 

Quality Function Deployment: A Modern Competitive Tool, M. Zairi 
(Feb., p. 111) 

Quality Function Deployment: Linking a Company With Its 
Customers, Ronald G. Day (May, p. 153) 

The Quality Journey: How Winning the Baldrige Sparked the 
Remaking of IBM, Joseph H. Boyett, Stephen Schwartz, 
Laurence Osterwise, and Roy Bauer (Nov., p. 123) 

Quality Management for Government: A Guide to Federal, State, and 
Local Implementation, V. Daniel Hunt (Sept., p. 166) 

The Quality Roadmap: How to Get Your Company on the Quality 
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Track—And Keep It There, Ray Svenson, Karen Wallace, Guy 
Wallace, and Bruce Wexler (Dec., p. 137) : 

Quality: The Ball in Your Court, Frank C. Collins Jr. (Oct., p. 159) 

The Quality Yearbook 1994, James W. Cortada and John A. Woods 

. (Dec., p. 139) 

Reliability and Life Testing Handbook, Vol. 1, Dimitri Kececioglu 
(June, p. 115) 

Shogun Management: How North Americans Can Thrive in 
Japanese Companies, William C. Byham and George Dixon 
(July, p. 127) 

Shouldn't You Own Your Future Today?, Gary E. Anderson | (Jan.., 
p. 139) 

SPC for the Rest of Us:.A Personal Path to Statistical Process Control, 
Hy Pitt (May, p. 157) 

SPC Tools for Everyone, John T. Burr (June, p. 115) 

Statistical Problem Solving, Wendell E. Carr (Oct., p. 160) 

Statistical Process Control for Quality Improvement, James R. 
Thompson and Jacek Koronacki (April, p. 148) 

Straight Talk on Designing Experiments: An Introductory Design of 
Experiments Reference Handbook, Robert G. Launsby and 
Daniel L. Weese (Sept., p. 166) 

Team Fitness: A How-To Manual for Building a Winning Work Team, 
Meg Hartzler and Jane E. Henry (Nov., p. 123) 

Team Management: Creating Systems and Skills for a Team-Based 
Organization, Jennifer M. Howard and Lawrence M. Miller (Dec., 
p., 143) 

- Technotrends, Daniel Burrus and Roger Gittines (Aug., p. 183) 

Through the Customers’ Eyes: Improving Your Company's Results 
With the CORe Method, Lindsay Geddes (May, p. 158) 

Total Quality in Health Care, A. é Al-Assaf and June A. Schmele 
(Dec., p.. 143) 

Total Quality Service, Stanley A. Sroen (Jan., p. 139) 

Untangling Organizational Gridlock: Strategies for Building a 
Customer Focus, Michele L. Bechtell (April, p. 148) 

Warranty Cost Analysis, Wallace R.*Blischke and D.N. Prabhakar 
Murthy (Sept., p. 167) 

Zapp! Empowerment in Health Care, William C. Byham (May, p. 159) 

Executive Summary 

Follow-up on our recent executive meeting on sales-manufacturing 
coordination, Gregory H. Watson (dan., p. 19) 

Consolidating the team’s feedback report, Marion K. Greig (March, 
p. 161) 

Education in quality principles, Gerry Vankoughnett (May, p. 23) 

The “merits” of merit review, Jim Benneyan (July, p. 23) 

ineffectiveness of training efforts; Larry Huber (Sept., p. 24) 


News 


January 

Peaple Can Dial Quality Through TI Quality Information Bureau (pp. 20) 

Worker Participation Moving at Snail’s Pace (p. 20) 

TQM Process Accommodates People With Disabilities (p. 20) 

Community Colleges Are the Key to Corporate Retraining Efforts (p. 22) 

Reports of the Demise of Quality Are Exaggerated (p. 22) 

Supplier Certification Advances Into Health Care (p. 23) 

Ford Takes Giant “STEP” With New Global Manufacturing Tech- 
nology (p. 24) 


February 

Advice to the President: Walk the Talk (p. 12) 

Study Uncevers Keys to Effective Quality Leadership (p. 14) 

EDI and TQM Work Together to Improve Products and Processes 


-(p. 17) 


March 

Juran Is Keynate Speaker at 48th AQC (p. 16) 

Past ASQC President Rocco Fiaschetti Dies (p. 16) 

Should You Benchmark Your Purchasing Operations? (p. 16) 

Failure to Adhere to Quality Standards Costs Contractors Big Bucks 
(p. 16) 

On-Line Benchmarking Service Offered (p. 18) 

Small Businésses Band Together to Improve Quality and Productivity 


(p. 18) 
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Study Targets Frustrations and Trends in Performance Management 
(p. 20 5 


April 

U.S. Manufacturing CEOs Give Their Firrns an A- When it Comes to 
Quality (p. 12) 

ASQC Koalaty Kid Kicks Off Pilot Program (p. 12) 

Ford Motor Company Named '94 NQM Corporate Sponsor (p. 12) 

New Software System Helos Companies Understand the Voice of the 
Customer (p. 12) 

Certified Quality Manager Exar Set for March 1995 Debut (p. 14) 

Companies That Link Quality to-Reward: ‘Programs Report Success 
(p. 15) 

Daily Newspaper to Be Published at aac 7 (P. 18) 


May 

College Offers Customer Satisfaction Guatantee on Its Students (jp. 13) 

AQC Is Drawing Closer (p. 13) | 

Progress Made Toward Baldrige Awards for Health Care and 
Education (p. 13) 

Baldrige Award Winners’ Video Available (p. 13) 

Survey Reaffirms the Validity of Deming’ $ 10th Point (p. 14) 

Benchmarking Clearinghouse Begins Third Year of Operation (p. 16) 

Magerowski Named Manuscript ares a (p. 17) 


June 

U.S. Air Force F-22 Gets Lean Treatmer} (p. 14) 

IBM Bases Commissions on Customer Satisfaction (p. 14) — 
Company Measures Internal. Customer Satisfaction (p. 14) 
Using TQM to Get Closer to Customers (p. 19) 

Strategic Planning Receives Inadequate Attention (p. 20) 
Ford Named Editorial Assistant (p. 20) 


July 

No More Fire Fighting: Insurer Aims to Cut Policy Error Rate (p. 14) 

Deming Lives On in Four-Day Video Seminars (p. 14) 

Publication Suggests That Business Leaders Must Regain Employee 
Trust (p. 14) 

More Employees Are Receiving Training But Overall, Percentage Is 
Low (p. 17) 

Americans Appear Willing to Pay for Quality Products (p. 18) 


August 

Survey Ranks Perception of Quality in the Media (p. 20) 

Times Are Changing for Suppliers (pp. 20) 

New Service Will Assess Metrology Software*(p. 22) 

Commerce Department Awards $2 Million in SABIT — Grants 
22) 

New Testing Facility Opens at NIST (p. 23) 

Naval Command Wins the Presidential Award for Quality (p. 23) 

Quality Experts Sought for 1995 MBNQA Board of-Examiners (6. 24) 

New MBNQA Board of Overseers and Senior Examiners Named 


(p. 24) 


September 
Temporary Doesn't Mean Low Quality (p. 14) 


DOD Streamlines Its Purchasing Practices (p. 14) 

Executives vs. Employees: Perceptions Are Very Different (p. 16) 
Allentown College Offers Quality Training Program (p. 18) 
Telemarketing Association Aims to Keep an Eye on Quality (p. 19) 
Baldrige Award Winners Offer Advice at Conference (p. 20) 


October 

Sabotage! Survey Finds Internal Resistance to Quality Initiatives 
(p. 14) 

Manufacturing Executives Push the Borders of Conventional 
Thinking (p. 14) 

Will Measuring Environmental Performance Become Tomorrow's Hot 
Topic? (p. 20) 

Department of Energy Banks on Quality Initiatives (p. 22) 

The Quality Forum X Set for Oct. 25 (p. 22) 


November 

Anchors Away! But Not Without a Certified Compass Adjuster (p. 16) 
Customer Satisfaction Tops List of Information Services (p. 16) ~ 
W. Edwards Deming Profile Airs on Public TV (p. 16) 


| 
— 


Cycle Counting Methods Are More Accurate Than Physical Inventory 


(p. 18) 
Commitment to Quality Award Entries Sought (p. 20) 
The Benchmarking Exchange (p. 21) 


December 

Good News for Marketers! Survey Says Hire More Marketing Staff 
(Dec., p. 14) 

Koalaty Kid Conference Set (Dec., p. 14) 

Teamwork Pays Off for IRS and Johnson Controls (Dec., p. 14) 

Customer Satisfaction Is on the Minds of Manufacturing Executives 
(Dec.; p. 17) 

Report Explores Quality-of-Life Issues (Dec., p. 18) 

All Votes Have Not Yet Been Cast for Corporate Reengineering 
(Dec., p. 18) 

Free Publications Available (Dec. p. 19) 


One Good Idea 

Meeting the Documentation Challenge in Small Businesses, Doug 
Riggins (Jan., p. 152) 

ee Suppliers’ Delivery Performance, Winston D. Greer (Feb.., 

. 

Use Video for Corrective Action, Robert J. Tracy (March, p. 184) 

Contingency Force Analysis: Combining Quality Tools, Glen D. 
Hoffherr and John W. Moran Jr. (April, p. 160) 

A Trilogy for Personal Effectiveness, Thomas Johnson (May, p. 176) 

The Annunciator Report: Transforming Data Into Information, 
Christopher E. Olstead (June, p. 128) 

Sharing the Wealth in Quality Partnerships, Patrick L. Townsend and 
Joan E. Gebhardt (July, p. 136) 

Zen and the Art of Quality Auditing, Edmund S. Fine (Aug., p. 192) 

How Do You Get Everyone to Accept SPC? Try the Adopt- in Graph 
Program, Ricky-M. Watson (Sept., p. 176) 

Flowchart Simplifies Decision About Which Control Chart to Use; Jill 
A. Swift (Oct., p. 168) 


Make Fact-Based Decisions at Work and at Home, Douglas J. 


Wreath (Nov., p. 144) 
Time-Saving Tips for Short-Run,Average Charts, Gary Phillips (Dec:, 
p. 152) 


Standards 


January 

Committee Recommends RAB Establish New Program (p. 26) 4 
U.S. Firms See-Striking Paybacks From ISO 9000 Registration (p. 26) 
Automakers Merge Standards for Supplier Quality Systems (p. 27) 
Free Booklet Answers Questions About RAB (p. 27) 

Laboratory Seeks Help With Project (p. 27) 


February 

Internation Recognition of Auditor Certification Discussed at 
Confererice (p. 20) 

Survey of Registrars for ISO 9000: Prices Down, Success Rate Up 


(p. 20) 
Auditor Training Course Providers and Registrars Accredited (p. 21) 


March 

IAF Reaffirms Commitment (p. 23) 

Capital Goods Makers Look for a Voice in European Standards (p. 23) 
ISO 9000 Becoming a Key to Process Improvement (p. 23) 


April 

DOD Removes Barriers to the Use of Commercial Quality Standards 
(p. 20) 

Renovated ISO 9000 Standards Due Out This Summer (p. 20) 

Aerospace Committee Formed to Establish Welding Standards (p. 20) 

Report on ISO 9000 Revisions Now Available (p. 20) 


Auditor Certification Bodies Moving Toward Uniform Requirements 
(p. 18) | 

Study Finds That Gains With ISO 9000 Registration Increase Over 
Time (p. 18) 

Registered Suppliers Must Meet New ISO 9000 Requirements (p. 20) 

United States and Canada Renew Testing Lab Agreement (p. 20) 


June 

Conference Combines Free Trade and ISO 9000 (p..22) 
Software Suppliers to Use International Standard (p. 22) 

ISO 9000 Computer Bulletin Board Is Up and Running (p.. 22) 


July 

ANSI, RAB Complete Joint Accreditation Program (p. 24) 

Conformity Assessment Program to Promote International Trade* 
(p. 24) 

Canada Considers Adopting Two IES Recommended Practices as 
National Standards (p. 24) 

ESD Approves New Flooring Standard (p. 25) 

Guidelines for Engineering Drawings Are Available (p. 25) 

AAM! Adopts Sterilization ISO Standard (p. 25) 


August 

RAB and Automakers Reach Quality Systems Registration 
Agreement (p. 26) 

United States and Canada Agree to Recognize Test Results(p. 26) 

RAB and Course Providers Establish Forum (p. 27) 

NIST Announces Accreditation for Calibration Labs Based on’ 
International Standards (p. 27) 


September 

ISO/IEC Mulls Over Decision to Adopt Proposal (p. 22) . a 

U.S. Harmonizes Standards With Ukraine (p. 22) 

ISO 9000 Support Group Helps Automotive Suppliers (p. 23) 

Testing Agreement Facilitates Trade Between United States and 
Canada (p. 23) 

News Items From NIST Are Now Accessible (p. 23) 


October 

U.S. and Japanese Accreditation Bodies Sign Memorandum of 
Understanding (p. 25) 

AIAG Asks CAD/CAM Suppliers to Help With New International 
Standard (p. 25) 

RAB Declines Proposed Software Registration Program (p. 26) 


November 


 |SO 9000 Is Not Dead! Study Says U.S. Manufacturers Are Pursuing 


ISO 9000 Registration (p. 23) 
NIST/ANSI Team Up to Create Electronic Standards Network (p. 23) 
ISO 9000 Support Group Offers Free Computer BBS Access (p. 24) 
Weights and Measurements Lab Directory Available (p. 24) 


December 

STEP Becomes an International Standard (p. 21) 

Fortlage Assumes New RAB Vice-President Post (p. 21) 

United States Signs Agreement to Share Knowledge With Korea (p. 22) 
Free List of Course Providers and Registrars Available (p. 22) 


Statistics Corner (column by Bert Gunter unless 

otherwise noted) 

Q-Q Plots (Feb., p. 81) 

Measuring Health Care Quality, David Birnbaum (April, p. 108) , 

Reliability Data Analysis, Part 1: Statistical Issues in ns 
Censored Data (June, p. 101) 

Reliability Data Analysis, Part 2: The Product Limit Eatisaies for 
Censored Data (Aug., p. 138) 

Reliability Data Analysis, Part 3: Classical Confidence Limits for the 
Product Limit Estimator (Oct., p. 130) 

Reliability Data Analysis, Part 4: Bootstrap Confidence Limits for the 
Product Limit Estimator (Dec., p. 120) 


Abrams, Michael N. (Management) 

Alloway Jr., James A. (TQM, Training) 
Anderson, John C. (Training) 

Andrews, Richard W. (SPC) 

Auchterlonie, David T.T. (Service QA) , 
Axelrod, Richard H. (Management) 

Balano, Richard M. (Management) 
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May 


Bargatze, Gary F. (TQM) 

Barnett, Andrew J. (SPC) 

Behara, Ravi (Customer Satisfaction) 

Bemowski, Karen (Human Resources, MBNQA, Military, NQM, 
Quality Profession) 

Bender, Robert H. (Education) 

Bhalla, Sushil (Management) 

Bishara, Rafik H. (Auditing) 

Blake, Susan (DOE) 


Bonstingl, John Jay (Education) 


Boyd, Fraser J. (Workplace Design and Safety) 
Boznak, R.G. (Product Development) 
Braun, Ronald (Standards) 


Brecka, Jon (Customer Satisfaction, Directories, Labor Relations, | 


Quality Forum) 
Breheney, Marty (Management) 
Burney, Robert (Health Care) 


‘ Caldwell, Jack A. (Service QA) 


Chappell, Robert T. (Education) 

Cheser, Raymond (Management) 
Christison, William L. (Management) 
Cloutier, Marc G. (Education) 

Copening, Linda (Labor Relations) 
Corrigan, James P. (Standards) 

Cupello, James M. (TQM) 

Derringer, George C. (Product Development) _ >» 
Dooley, Kevin (Training) 

Eckes, George (Human Resources) 
Edelstein, D. Vera (Standards) 
Eichelberger, Karen A. (Management) 
Emmons, Sidney L. (Standards) 
Eskildson, Loyd (TQM) 

Faulkner, Scot M. (Education) 
Feigenbaum, Armand V. (Education) 
Ferrin, Richard |. (Management) 
Fiorentino, Raphael (Auditing) 

Fontaine, Daniel J. (Government) 
Fontenot, Gwen (Customer Satisfaction) 
Freese, Jesse D. (Standards) 

Fusco, Armand A. (Education) : 
Futrell, David (Survey Dévelopment and Administration) 
Gehani, R. Ray (TQM) 

Gershon, Mark (Decision Making) 
Gillard, John Scott (Process Improvement) 
Goodman, John A. (TQM) 

Grandzol, John (Decision Making) 
Grant, Eugene L: (Product Liability) 
Grenville, Rita (Standards) 

Gresham; Alicia (Customer Satisfaction) 
Grimm, Cynthia (TQM) 

Grinnell Jr., John R. (Human Resources) 
Gutiérrez, Julio (International) 

Hagen, Terence D. (Service QA) 

Hayes, Bob E. (Survey Development and Administration) 
Hays, David W. (History) 

Hayslip, Warren R. (Survey Development and Administration) 
Heath, James A. (TQM). 

Heilmann, Ronald L. (Management) 
Helms, Susan (Education) 

Hewitt, Stephen (TQM) 

Hockman, Kymberly K. (Standards) 
Hoexter, Rolf (Service QA) 

Holzer, Bonnie (Government) 

Hubbard, Dean L. (Education) 

Hunter, Michael R. (QFD) 

Hutchison, Doug (Health Care) 

Hybert, Peter R. (Human Resources) 
Jackson, Suzan (Standards) 

Julien, Mariesa (Service QA) 

Junkins, Jerry R. (MBNQA) 

Juran, J.M. (Quality Profession) 

Kanet, John J. (Special Report) 

Karnes, Carol L. (Special Report) 
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Keith Jr., Richard B. (Management) 


Kelada, Joseph N. (Reengineering) 

Kenett, Ron S. (Software QA, Statistics) 

Key, Coretta H. (Education) 

Killeen, Bob (Labor Relations) 

Kivenko, Ken (Human Resources) 

Kolesar, Peter J. (In Memoriam) 

Konold, Emily (Standards) 

Krause, Thomas R. (Workplace Design and Safety) 

Lang, Theodore E. (Product Liability) 

Langley, Gerald J. (Process Improvement) 

Launsby, R.G. (DOE) 

Lazzeroni, Lisa K. (Maintenance) 

Longman-Czeropski, Sue (Teamwork) 

Lorence, Daniel (Health Care) 

Lowenthal, Jeffrey N. (Reengineering) 

Lowerre, Jim (Education) 

Marash, Stanley A. (Standards) 

Marquardt, Donald W. (Standards) 

Maul, Gary P. (Process Improvement) 

McGrath Jr., Robert (Human Resour¢es) 

McLean, Gary N. (Management) 

Meeter, Duane (Education) 

Merron, Keith A. (TQM) 

Myers, Ken (Labor Relations, Management) 

Nakhai, Behnam (MBNQA) 

Neves, Joao S. (MBNQA) 

Nolan, Kevin M. (Process Improvement) 

Nolan, Thomas W. (Process Improvement) 

Numerof, Rita E. (Management) 

Orsini, Joseph L. (Sales and Marketing) 

Perigord Michel (Auditing) 

Persico Jr., Jonn (Management) 

Reich, Robert (Labor Relations) 

Rice, Craig M. (Auditing) 

Richards, John D. (Education) 

Robinette, Diane B. (Government) 

Rosenfeld, Manny (Process Improvement) 

Rozum, James (Customer Satisfaction) 

Rubach, Laura (Education) 

Rungtusanatham, Manus (Training) 

Rupp, Roger O. (Process Improvement) 

Russell, James R. (Process Improvement) 

Ryan, John (ASQC/Gallup Survey) 

Sakofsky, Steven (Standards) 

Schargel, Franklin P. (Education) 

Simmerman, Scott J. (Management) 

Smith, Grant (Education) 

Spiring, Fred A. (Statistics) 

Steeoles, Marion M. (Ethics) 

Stinnett, Bob (Planning for Quality) 

St. Lawrence, Dennis (Planning for Quality) 

Stratton, Brad (Education, History, In Memoriam, Labor Relations, 
NASA, Process Improvement, Special Report) 

Tadikamalla, Pandu R. (Statistics) 

Troyer, Drew D. (Maintenance) 

Van Landingham, Richard D. (QFD) 

Vitale, D. David (Standards) . 

Wason, Satish K. (Management) 

Weese, Daniel L. (DOE) . 

West, Clayton R. (Inspection) 

Wheeler, Donald J. (SPC) 

Whitaker, Jack (Special Report) 

Wozniak, Christopher (SPC) 

Wyrick, Michael L. (Auditing) 

Zaciewski, Robert (Education) 

Zangwill, Willard |. (Management) 
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